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Getting Started with Online Bill Pay Through SmartHub

1. Go to www.itsTriangle.com. Under the My
Account section, click on”Pay or View Bill”
and follow the links.

2. Click on the“Sign up to access our Self
Service site” line next to “New User?”

3. Enter the following information as it
appears on your Triangle bill:
» Account Number
» Last Name or Business Name

4. Enter the e-mail address you would like
your online bill pay notification to go to
and then click“Submit” This will bring up
the Security Questions.

5. Answer the Security Questions and click
“Submit”

5. An e-mail with a temporary password will
be sent to your designated e-mail box. Use
the temporary password to login to your
online account.

6. Once logged in to your account, you will be
prompted to change your password.

7. Choose if you would like to turn off your
paper bills and click “Submit”

8. You will be asked to choose a Security
Passphrase. When entering your financial
information on various screens, your chosen
phrase will appear. If the phrase displayed
is not the same as your chosen phrase,

DO NOT enter your personal information
and contact the Triangle customer service
department.

Example of where your phrase will appear.

Credit Card Payment [Gloso ]
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Total Payment Amount: [ % Security Phrase: s
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cCoOmM NICATIONS
Enter e-mail address & password to login
E-Mail Address: |
Password:
[l Remember Me
Logn |
Can't access your account?
New User? Sign up to access our Self Senvice site.
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\_ p %
4 N
New User Registration
To register &5 a vew user, please enter the lollowing information so thal we mMay Sccess your acoount.
Account Number:
Last Name or Business Name:
E-Mail Address:
Please answer the folowing about Bhe account Bat you are ryng 1o register in order to probect you against identity theft.
A
Please type the characiers you see in the pichre below
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Please change your password
E-Mail Address
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Paperless Bills
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Would you ke to hun off paper bills? .
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Plaase note that this wil apply to all accounts regsiered with the email address
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your ¥ the Security Passpl your

You Security F fime by selecing Update My Security Passphrase” under the "My Profle’ tab,




